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Progress Bar 2022

2022 is 69% complete.
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Giving*X

Giving X Ltd
Exploring growing giving for good on a massive scale.
Philanthropic Fundraising Services - Colchester, England - 88 followers

linkedin.com/company/givingx



1. Where are we?






JustGiVing" Menu v  Start Fundraising Search Q  Login Signup

We're currently seeing huge numbers of amazing people on our website. Once you've donated, don't worry if you don't get an email X
receipt immediately, there may be a slight delay.

&

4022+

£20,110,742.84

raised of £500,000.00 target
by 982479 supporters

Donate

Q Captain Tom Moore Supporting NHS staff and

Captain Tom Moore's 100th Birthday e :g";g‘tf:r:tsscaring for Covid-

Wa I k for the N H S run by Association of NHS Charities

NHS staff, volunteers and patients

Cot Tom Moore is walkina 100 lenaths of his aarden for NHS Charities Toaether because our impacted by the COVID-19 crisis.
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AN INCREDIBLE [
£200 MILI.ION

THANK YOU! W
T s
ORI MANITARIAN APPEAL

Total includes £25 million in Aid Match from the UK Governmen t

In two weeks
Following the pandemic
Amid rapidly rising inflation, food and energy costs






Dr. Eli David &
Fact check:

® 2% of @elonmusk's wealth is $6B
¢ In 2020 the UN World Food Program (WFP) raised $8.4B. How come it
didn't "solve world hunger"?

W BUSINESS. =

2% of Elon Musk’s wealth could solve
world hunger, says director of UN
food scarcity organization

By Eoin McSweeney and Adam Pourahmadi, CNN Business

Updated 4:10 PM EDT, Tue October 26, 2021

" Elon Musk &

@DrEliDavid

If WFP can describe on this Twitter thread exactly how
$6B will solve world hunger, | will sell Tesla stock right
now and do it.




;f” Cancer Research UK @ v m

Py @CR_UK

One day
research In just 6 days, your “nomakeupselfie,
will beat makeupselfie & other pics have raised £8m
£ancel. to beat cancer sooner. Thank youl!
pic.twitter.com/4up9Bxtjlk
% Reply t3 Retweet % Favorite Buffer eee More
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The Helen Titchener (nee
Archer) Rescue Fund

We're raising money for Refuge because for every
fictional Helen, there are real ones.

£107,407.38

raised of £125,000.00
target

6,279

donations

Page owner

Paul Trueman

Story

Because Kirsty can't do this on her own, people. If over the last
year or two you've sworn at the radio, tweeted in outrage, taken
the name 'Robert' in vain, or posted your disgust at the worsening
situation in Blossom Hill Cottage, then now's your chance to do
something constructive about it.

A fiver could get Helen (and Henry) a taxi round to the safety of
her mum's farm (she's not 'allowed' to drive). A tenner could get
her that maternity top (he made her send back). Just a crisp
twenty could order a seasonal starter at Grey Gables and perhaps
a quiet, conciliatory word with its head chef.

Time to do something constructive and think of all the women who

SN - — rnlntinncehiine Blea A I

Read more of my story

Gallery il

Raising money for

Refuge
Charity Registration No. 277424

Refuge
/\@J

Refuge opened the world’s first refuge in West London

For women and children, . .

Against domestic violence in 1971. Since then we have grown to support over
3,300 women and children every day, experiencing
domestic and sexual violence, female genital mutilation,
forced marriage, stalking, trafficking, prostitution and so-
called ‘honour’ based violence

Donations

Donation by Anonymous on 07/04/16 £1 o oo

+ £2.50 Gift Aid
Donation by Anonymous on 07/04/16 £5o oo

+ £12.50 Gift Aid




Blackbaud Europe
Blackbaud's new Charitable Giving Report is now live, sharing data

tracked insights from the past year. Including:
Active fundraising donations: -48%
In-memory Appeals YOY: 56%

Download your copy of the report to see the other trends we uncovered in
2020 blkb.co/CGR20

CHARITABLE GIVING REPORT

P 11views I 0:06/0:15 ]y




Combining channels

Mark Phillips @Markyphillips - 1h

We’ve seen an average uplift of 63% via
direct mail appeals over the course of the
pandemic. Jeff has never been more right!

* Digital

. . .
DI reCt mal | éﬁa Jeff Brooks @jeffbrooks - 5h
Q What they really mean when they
°
P h one say "direct mail is dead" buff.ly/
2UTagxnc
) P
o 1 131 Q s a

’ T. Clay Buck, CFRE @tclaybuck - 55m
@ Keep preachin'it. .. 'cause, all due
respect to colleagues in digital who really
know their stuff, the push to go 100%

digital has never been stronger. It's, legit,
a daily discussion.

O 1 - Q 3 &ﬂ



Charity or business?

Since you’re here...

... we’ve got a small favour to ask. More people are reading the Guardian than
ever, but far fewer are paying for it. Advertising revenues across the media are
falling fast. And unlike some other news organisations, we haven’t put up a
paywall - we want to keep our journalism open to all. So you can see why we
need to ask for your help. The Guardian’s independent, investigative journalism
takes a lot of time, money and hard work to produce. But we do it because we
believe our perspective matters - because it might well be your perspective, too.

If everyone who reads our reporting, who likes it, helps to support it, our future
would be much more secure.

Become a supporter - Make a contribution -
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Fundraising Code

Home Code of Fundraising Practice

o Using the code

c

Standards: All fundraising +

Standards: Working with +
others

Standards: Specific
fundraising methods
Collecting money or other property

Fundraising communications and
advertisements

Digital
Events

Lotteries, prize competitions and free
draws

Grant-making bodies (including
trusts and foundations)

Payroll giving and post-tax salary
donations

The independent regulator of charitable fundraising
in England, Wales and Northern Ireland

Complaints Registration

Search m

Guidance Directory FPS More

Standards which apply to specific fundraising methods Digital

L in -~

10. Digital

When used responsibly, technology can play an important part in expanding
the reach of charitable fundraising appeals. This section includes standards

use their data and any fees you may take for hosting a fundraising
campaign. It also includes the standards for emails and messages to mobile
devices, including meeting the Phone-paid Services Authority Code of

As well as your main website, you may have other related websites or
microsites created for specific campaigns or events. This section covers all
websites you create.

10.1. Digital media

o In this section, ‘vou’ means a charitable institution, a third-
party fundraiser or an online fundraising platform.

1011 In England, Scotland and Wales, you must meet the Equality Act

2010 (so far as it applies in the area in which you are fundraising

and must make ‘reasonable adjustments’ to meet the needs of all

RS O Oy S SO SR U S

www.fundraisingregulator.org.uk/code/digital



2. Be excellent at the basics



Keep asking



PAID EARNED OWNED

marketinggunslingers.com



Make It easy to give

Support all your (key) fundraising
Listen to your donors

Show the difference you make - inspire
Measure and learn

Pace yourself & your colleagues



[-want-to-know [-want-to-go I-want-to-do
moments moments moments

[-want-to-buy
moments

15 ThinkwithGoogle.com



Measure (what matters)

Google

Analytics

google .com/analyt ics



Be fast

GTmetnX Features  Pricing  Resources  Blog

Latest Performance Report for:
http:/fundraising.co.uk/

——
I ’ | n I‘ Report generated: Wed, Mar 16, 2022 4:02 AM -0700
= Test Server Location: B+l Vancouver, Canada

Using: @ Chrome (Desktop) 90.0.4430.212, Lighthouse 8.3.0

GTmetrix Grade Web Vitals *

Performance ? Structure ? Largest Contentful Paint ? Total Blocking Time ?

A 95% 87% 11s Oms

Summary Performance Structure Waterfall Video History

Speed Visualization ?

Welcome Hc

Cumulative Layout Shift ?

0.04



>. web.dev Learn Measure Blog Live About Q, Search

Measure

See how well your website performs. Then, get tips to improve your user experience.
Sign in to track your progress over time.

{5 SIGN IN WITH GOOGLE

Enter a web page URL SWITCH URL RUN AUDIT

Performance Accessibility Best Practices SEO

Score scale: @ 0-49 @ 50-89 @ 90-100

Google Lighthouse
web.dev/imeasure/



Be easy to find - anywhere

amazon echo
N’

yoast.com/what-is-structured-data/
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Page not found (Error 404)

This page might have been moved, updated or deleted.
Please try searching the site or visit the homepage.
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Know your donors




Things that a charity
wants to tell a donor

About our
mission
Why
we need
your money

What our
values are

Why we think
you should
support us

What we
believe

How you can
support us

Our new
approach

We’ve been

we're different

We’'re on
Facebook

How great
/Twitter

we are

Things that a donor wants
to hear from a charity

What you achieved
with my money

Why | made the right
decision to support you

That you value me
How we

helped
solve a
problem

You’ll ask how

| want you to

communicate
with me

That you
think I'm
special

That you know why | give
and what | care about

That you’ve remembered
what I've done and
what I've said

bluefrog

FUNDRAISING



MINUTES TO SPARE

ALL CHALLENGES MINUTES TO SPARE GIVE AN HOUR OR TWO DOMATE A DAY

MAKE IT REGULAR DO IT TOGETHER CORPORATE

Take a challenge and help us in less time than it takes to beil a kettle.

CHALLENGES

Tag Museum Makers on your Travels Help us to get 1500 likes on Facebook Tag your favourite item at the museum
Going anywhere fancy, special or sunny. Help us hit our target of 1500 Facebook Come and visit us, and let us know what
Tag us and let us know where you were, friends. Let's spread the word! you like or dont like!

what youve seen or where you think we
should alse visit.

READ MORE u n READ MORE u n READ MORE u n

www.museummakers.co.uk/get-involved/minutes-to-spare/



4 Alex Fearon
@AlexandraFearon

Some very wise words to end the
week.

See you on Monday .

s Tweet your reply



Words or pictures?

On the average Web
page, users have time
to read at most 28% of

the words during an

average visit; 20% IS
more likely.

JAKOB NIELSEN, 6 May 2008

UKFundraising

www.fundraising.co.uk

Institute of

_ \\Fundraising
Excellent fundraising for a better world - ACADEMY



4. Mlake content work harder

FOR EVERY CHILD
unicef @ ! | INDANGER

MONTHLY SINGLE

£58 £29
A 4

£58 can provide an emergency
water and hygiene kit for two

| % families in an emergency.

£ OTHER AMOUNT

CHILDREN IN EMERGENCIES

" V’SA l PayPal
- #

v

www.unicef.org.uk/donate/childrens-emergency-fund/




Daniil Birsan
@daniilbirsan

Graphic design has rules, and they
work.

And you will read this last

You will read
this first

And then you will read this

Then this one




Show the impact

EE lliketo get out of the house
and meet people to talk to.
That is a great thing, having
someone to talk to. If | didn’t

have this | could go for days
without talking to anyone

reWw
Bernard, 95 CONTACT
i ELDERLY

=.» Contact the Elderly
wiensty @contact_teas

Today is #OlderPeoplesDay, volunteer with us so older people
like Bernard feel less isolated bit.ly/1g4P8NW
9:50 AM - 1 Oct 2015

4 1349 %29



Heart Heroes @HeartHeroes1 - Aug 19 v
mz’ We at Heart Heroes feel our photograph here is very powerful @

\fou Were givw
*‘L\ig ? ife

i \OMLL%@ \a,DlL

Were sﬁt\rov\/af

#WorldPhotographyDay shows that photos are a powerful way to tell
your organisation's story. Do you have strong images like these shared
by @sccoalition on behalf of their members?
twitter.com/sccoalition/st...

Show this thread



Keep it simple

Rally W
‘ @LifeAtRally

Replying to @Skipinder and @EphraimGopin

Best four slides we ever done did. &

ONE TOPIC ONE ASK

@ rally @ rally

IF YOU HAVE MORE

y THAN ONE THING TO
THAT S IT' SAY, SEND MORE THAN
ONE EMAIL.
@ rally @ rally

3:31 PM - Jun 19, 2020 - Twitter Web App



Keep it simple, please

T! You Retweeted
| Kirsty Marrins is staying home ./ @LondonKirsty - May 8 v
So many emergency appeals I've seen by charities don't have the word
'‘please’ in it. As in they just say, 'support our appeal'. Why is that...?
Genuinely curious as | find it sort of cold...

Q 12 S M 4 Q) 26 M

%

You Retweeted

Bertie Bosrédon* @cafedumonde - May 8 v
Replying to @LondonKirsty

| tested "please donate" instead of just "donate" back in 2010. The CTR
increased by 20%. | shared this tactic with a number of charities, it still
works.

And a personalised thank you email (not from the CEO 10 seconds after
you donated) also increases engagement.

O 2 S 1 3 Q 18 ay




[ |
Retention
o e .

A cute owl picture on the unsubscribe reduced
unsubscribes by 8% for Greenpeace Russia :D
#ENCC16

= 3

:ETWEEI' :KES {a & m

1:08 PM - 10 Mar 2016



5. Mentoring & support

www.facebook.com/groups/FundraisingChat



What to read

‘A TRIUNPH .. R BLACK WRITES WITH DISARMING MOBESTY
s ik STEPHEN FRY

S

B A

saved the
heme of
the WWII
codabreskars

DR SUE BLACK WITH STEVIN COLGAN

~. R E
"

DIGITAL
FUNDRAISING

FOR

NONPROFITS

WORLD'S TOP

;e
il @ O

DATA DRIVEN
NONPROFITS

Retention Fundraising

THE NEW ART AND SCIENCE OF KEEPING YOUR DONORS FOR LIFE




-

Someone's An ldiot ./ e
Follow | 2
@SomeonesAnidiot i MRS 4

PETA has a bot that automatically responds
to anything you say if you use the hashtag
donate...and it’s going about as well as you’d
expect

A4 | love how @peta likes to drink the blood of @7 i eenen
infant children #donate e
o= _

O 0 Q2 8 || e
Thanks for your suppon! Compinte your
Conabion Now.

PETA & v e
-

@SomeonesAnldiot Q::.....,
Replying to @NOTSCWill o koo sl 6106
Thanks for your support! Complete your m V
donation now: Q?T* e

Thanks for your sepoort Complete your

Faun Pey1on Marveng o it
s crary

Complete your donation to @peta ool
m goodworld.me [ Jolk

B

Thaeks for your suppon! Complate your
CoNation Now

11:26 AM - 2/24/19 - Goodworld Crmte o e g

5:36 PM - 24 Feb 2019



Test - but not everything!

e Opensea o

WWE ;
WWF yk: Tokens for Nature

22 327

$0057 456

incre
§ meet in
he Inter net al
t!



6. Join donors where they are

&3 YouTube
TikTok

Social channels with giving tools



Join them where they are #2

TILTIFY




No other type
of fundraising that is
growing /0% per year.

People have now raised over $5 billion through
Fundraisers on Facebook and Instagram.

socialimpact.facebook.com




Always look for opportunities

e in 2020 Blackbaud studied nearly 5,000 organisations who raised $3.2 billion in

online donations

e in 2020 Facebook fundraising generated $2 billion in donations

PayPal in 20207 It handled $17 billion in donations.

Source: GivePanel



7. Can we fundraise
better?

* How do you recruit
fundraisers?

* Do donors mirror your
fundraisers?

* Which groups of donors are
you not reaching and why?

* How can we work together
better?




 #CharitySoWhite
 #NonGraduatesWelcome
« #ShowTheSalary

 #CharitySoStraight



) .0
SOfI I showcase of fundraising
innovation and inspiration

sofii.org



Technology isn’t the point

Twitter isn’t the point. Relationships
are the point. Relationships are
always the point.

Marc A Pitman
fundraisingcoach.com/articles/twitter-for-nonprofits-and-fundraising
March 2009



& David Beasley &

1l

This hunger crisis is urgent, unprecedented, AND
avoidable. @elonmusk, you asked for a clear plan &
open books. Here it is! We're ready to talk with you -
and anyone else - who is serious about saving lives.
The ask is $6.6B to avert famine in 2022:

A one-time appeal to billionaires to help fight famine | World Food Programme
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Thank you




